


























APPENDIX 2: PERFORMANCE FRAMEWORK FOR PILOT MINISTRIES

8.0 Management & Servicing of Apia Courts

Scope of Appropriation

[services to sustain the efficiency of the administration of Justice.

Summary of Expenditure and Revenue

|_ 2009 - 2010 2010 - 2011
[Personnel 597,304 647,521
Operating Costs 60,283 57,483
Capital Costs 0 0
Overheads 95,676 107,323

Total Appropriation| 753,263 812,327
Cost Recovery Revenue 185,000 195,000
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

90% of Public inquiries at counter are
processed within standard timeframe
(60 minutes), as measured by 0% 20%

ticketing system (or customer survey)

All civil and criminal cases and
correspondence are accurately
scheduled and progressed in a timely
manner for the Courts

% of cases adjourned or delayed
because of ineffective court taking

Number of complaints from Judges
with regards to administration of
cases

Efficient Court Record Management
to ensure well informed decisions is
in place

9.0 Management and Servicing of Tuasivi Court

Scope of Appropriation

|integration of parolees and probationers and facilitate mediations and research of complaints regarding customary lands & titles disputes

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
[Personnel 386,768 488,697
Operating Costs 119,681 123,561
Capital Costs 0 5,180
Overheads 86,108 96,590
Total Appropriation| 592,557 714,028
Cost Recovery Revenue 120,000 126,000
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9.0 Management and Servicing of Tuasivi Court

Output Performance Measures and Standards

(for significant aspects of performance — see guidelines)

ticketing system (or customer survey)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
90% of Public inquiries at counter are
processed within standard timeframe
(60 minutes), as measured by 0% 15%

All civil and criminal cases and
correspondence are accurately
scheduled and progressed in a timely
manner for the Courts

% of cases adjourned or delayed
because of ineffective court taking

Number of complaints from Judges
with regards to administration of
cases

An indicator might be the Number of
Lost Files.

10.0 Mediation & Registration

Scope of Appropriation

|This appropriation is limited to the facilitate settlement of Land and Title Disputes and maintain an updated matai register.

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 247,684 303,546
Operating Costs 82,871 62,635
Capital Costs 0 0
Overheads 66,973 75,126

Total Appropriation 397,528 441,307
Cost Recovery Revenue
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Central database in place

Database installed

Number of matters conducted within
two weeks

% of cases resolved by mediation
before referal to Court
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MINISTRY OF NATURAL RESOURCES & ENVIRONMENT

Legal Basis
The Ministry of Natural Resources and Environment is established under the Lands, Surveys and Environment Act 1989. The Ministry of
Natural Resources is also responsible for the administration or enforcement of other legislation.

Mandate/Mission
Our mission is: Sustainable Development and Management of the Country's Natural Resources and Environment to ensure Improved

Quality of life of all Samoans.
To achieve the organisation's mission, Ministry of Natural Resources and Environment has _6___ core functions. They are:
Policy development
Resource Management
Program Planning
Scientific and technological information
Effective Implementation of projects at all level
Organisational Support

The MINISTRY OF NATURAL RESOURCES & ENVIRONMENT is responsible for appropriations in the 2010/11 financial year covering the following:

Atotalof S 0.859 million tala for Policy Advice to the Responsible Minister

Atotalof S 0.737 million tala for Ministerial Support Services

Atotalof $ 0.985 million tala for Land Mangement Services

Atotalof $ 0.813 million tala for Land Technical Services

Atotalof $ 1.418 million tala for Environment Services

Atotalof S 1.863 million tala for Forestry Management, Planning & Research Services

Atotalof S 1.323 million tala for Meteorological, Hydrological, Geological and Geophysics Services
Atotalof $ 1.008 million tala for Planning & Urban Management Services

Atotalof $ 1.465 million tala for Sustainable Water Resources Management Services

Atotalof $ 2.195 million tala for grants and subsidies to third parties

Atotalof $ 11.648 million tala for the payment of benefits, memberships and other transactions on behalf of Government of Samoa

The MINISTRY OF NATURAL RESOURCES & ENVIRONMENT is responsible for implementing the following projects in the 2010/11 financial year:
Waste Management Project with forecast expenditures of

$2,551,390 |million tala

Land Compensation with forecast expenditure of

$1,560,000 |million tala

Land Titles and Commission with forecast expenditure of
$66,000

The Ministry expects to collect a total of $1,353,018 tala of revenue in 2010/11, largely from charges on Land

Further details of the appropriations are set out below in the sections providing Information On Each Output.

Performance Framework - Goals, Outcomes and Outputs
Goal 7: Environmental Sustainability and Disaster Risk Reduction

SDS
National Goal(s) -

Sectoral Goal(s) Sustainable Management of Naturaal Resources and Environment
(Sector Plan)

Ministry Level Outcomes Outputs (Appropriations)

Policy Advice to the Responsible Minister
Land Management

To secure sustainable land management and
administration of land based resources

Land Technical Services

Environment Services

Sustainable management of terrestrial and
marine biological resources and the
environment

Policy Advice to the Responsible Minister

Forestry Management, Planning & Research

Sustainable development and management

. Policy Advice to the Responsible Minister
of forest resources in Samoa

Ministry Level Outcomes & Outputs

Provide Technical services to support the
sustainable development of natural Land Technical Services
resources and the environment

Provide Meteorological and geoscience Meteorological, Hydrological, Geological &
services Policy Advice to the Responsible Minister

Sustainable Water Resources Management

Effective management of water resources - - - —
Policy Advice to the Responsible Minister

Policy Advice to the Responsible Minister

Renewable Energy Efficiency and awareness
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Information on Each Output

1.0 Policy Advice to the Responsible Minister

Scope of Appropriation

|This appropriation is limited to the development of policies and the provision of policy advice to the Minister

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 406,811 629,634
Operating Costs 44,806 161,406
Capital Costs 0 10,000
Overheads 51,006 57,639

Total Appropriation 502,623 858,679
Cost Recovery Revenue I[
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

public awareness to promote energy
efficiency in the land transport sector 90% 100% 95%
Percentage of sectors with adaptation
strategies designed and implemented. 90% 100% 95%
Percentage of sectors with adaptation 100%
strategies designed and implemented 90% 95%
Percentage of agencies disaster plans
formulated and implemented. 80% 95% 95%

2.0 Ministerial Support

Scope of Appropriation

|This appropriation is limited to the provision of support services to the Minister of Natural resources and Environment

Summary of Expenditure and Revenue

|_ 2009 - 2010 2010 - 2011
[Personnel 419,042 521,087
Operating Costs 71,711 77,802
Capital Costs 0 0
Overheads 122,415 138,332

Total Appropriation 613,168 737,221
Cost Recovery Revenue I[
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Responses to parliamentary questions
completed within 5 working days (%) 90% 90% 100%
Responses to ministerial
correspondence completed within 15 75% 76% 100%
working days (%)
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3.0 Land Management

Scope of Appropriation

|This appropriation is limited to the provision of lands and lands-based natural resources

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 708,165 813,809
Operating Costs 72,242 78,625
Capital Costs 0 0
Overheads 81,610 92,222
Total Appropriation 862,017 984,656
Cost Recovery Revenue [ 1,000,000 1,000,000
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Number of applications for land tenure
leases approved by Land Board and the 90 100 95
Ministry
Guarantee/secure land registration syste
Registration System Designed,
90 100 . . .
or Registration System in Place
Consistency in land values for all tenure
90 100 95
4.0 Land Technical Services
Scope of Appropriation
|This appropriation is limited to the provision of support to the sustainable development of natural resources.
Summary of Expenditure and Revenue
2009 - 2010 2010 - 2011
[Personnel 561,690 650,288
Operating Costs 64,214 59,214
Capital Costs 0 0
Overheads 91,811 103,749
Total Appropriation 717,715 813,251
Cost Recovery Revenue If 45,136 44,162
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
percentage of survey plans processed
within 5 days.
li f | ith set
compliance of survey plans with se 50% 60% 80%

standards
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5.0 Environment Services

Scope of Appropriation

|This appropriation is limited to the provision of ...

Summary of Expenditure and Revenue

|_ 2009 - 2010 2010 - 2011
[Personnel 934,258 1,037,071
Operating Costs 116,393 145,761
Capital Costs 0 108,100
Overheads 112,214 126,805
Total Appropriation 1,162,865 1,417,737
Cost Recovery Revenue I[ 43,821 83,914
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011

Performance Measure Baseline Estimated Actual Standard Budget Standard
percentage of national reserves under 100
management plan.
Effective and efficient management of
waste in Samoa
Effective and efficient management of
harzadous waste and chemicals.

6 Forestry Management, Planning & Research Services
Scope of Appropriation
|This appropriation is limited to the provision of ...
Summary of Expenditure and Revenue
|_ 2009 - 2010 2010 - 2011
[Personnel 1,396,513 1,422,176
Operating Costs 151,066 164,566
Capital Costs 0 0
Overheads 244,830 276,665

Total Appropriation 1,792,409 1,863,407
Cost Recovery Revenue I[ 6,500 53,699
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

200 hectares restored in national parks

2 management plans per year for 2
national parks.

Effective and efficient planning and
policy services

Nursery for seedling production
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7.0 Meteorological, Hydrological, Geological & Geophysics Services

Scope of Appropriation

|This appropriation is limited in providing ...

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 895,717 1,010,480
Operating Costs 174,186 174,348
Capital Costs 0 0
Overheads 122,415 138,332
Total Appropriation 1,192,318 1,323,160
Cost Recovery Revenue Il 97,560 97,560
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
percentage of bulletins not issued
1% 60%-70% 100%
percentage of exisiting weather stations
0, 0 0
not operating 100% 100% 100%
Enhanced early warning to earthquakes
and tsunamis and improved
. . . completion in 2010/11
construction designs(geoscience)
% awareness as a result of the survey
100% 100% 100%
8.0 Planning & Urban Management Services
Scope of Appropriation
|This appropriation is limited to the provision of ...
Summary of Expenditure and Revenue
L 2009 - 2010 2010 - 2011
[Personnel 627,658 694,490
Operating Costs 70,369 132,045
Capital Costs 0 89,500
Overheads 81,610 92,222
Total Appropriation 779,637 1,008,257
Cost Recovery Revenue Il 23,607 23,683
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Number of non consented
developments detected

Number of non compliance
developments detected
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9.0 Sustainable Water Resources Management

Scope of Appropriation

|This appropriation is limited to the provision of ...

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 372,197 639,988
Operating Costs 46,948 532,442
Capital Costs 0 166,000
Overheads 112,214 126,805
Total Appropriation 531,359 1,465,235
Cost Recovery Revenue I[ 50,000 50,000
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010-2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

number of monitoring bores completed
and data being collected on a monthy

groundwater licensing in place and
operational.

the total watershed areas rehabilitated
(hectare)
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MINISTRY OF POLICE & PRISONS

Legal Basis

The Ministry of Police and Prisons is established under the Police Act 1956. The Ministry of Police and Prisons is also responsible for the administration or
enforcement of other legislations

Mandate/Mission

Our mission is: TO SERVE AND PROTECT THROUGH PARTNERSHIP AND PROFESSIONAL POLICING

To achieve the Ministry of Police and Prisons Mission for 2010-2013, the ministry has six core functions outline in its Corporate Plan 2010-2013
An ethical and accountable Police Service
Improved Community safety, confidence and support
Strengthen detection, investigation and prosecution of offenders
Strengthen national security
Improved organisational management and performance
Secure detention and rehabilitation of offenders.

The MINISTRY OF POLICE AND PRISONS is responsible for appropriations in the 2010/11 financial year covering the following:

A total of
A total of
A total of
A total of
A total of
A total of
A total of
A total of
A total of
A total of
A total of
A total of

The Ministry expects to collect a total of

$

Rl - AR R - -

1.572
0.328
4.507
1.482
1.458
0.858
1.987
1.263
3.281
0.587
2.381
1.595

million tala for Policy Advice to the Minister
million tala for Ministerial Support Services
million tala for General Policing Services on Upolu
million tala for General Policing Services on Savaii
million tala for Criminal Investigation Services
million tala for Prosecution Services

million tala for Correctional Services

million tala for Maritime Services

million tala for Specialist Response Services
million tala for Forensic and Intelligence Services
million tala for grants and subsidies to third parties

million tala for the payment of benefits, memberships and other transactions on behalf of Government of Samoa

$ 156,250 tala of revenue in 2010/11, largely from charges for police reports.

Further details of the appropriations are set out below in the sections providing Information On Each Output.

Performance Framework - Goals, Outcomes and Outputs

Goal 5: Community Development: Improved Economic & Social Wellbeing & Improved Village

SDS Governance
National I
ational Goal(s) Goal 6: Improved Governance
Sectoral Goal(s) Community Safety: Raise Community Safety Through Improved Crime Management
(Sector Plan)

Ministry Level Outcomes & Outputs

Ministry Level Outcomes

Outputs (Appropriations)

An ethical and accountable police service

Policy Advice to the Minister
Ministerial Support

Professional Standards Unit

Improved community safety, confidence and
support

Uniform Policing - Upolu
Outposts - Upolu

Community Engagement - Upolu
Uniform Policing - Savaii
Outposts - Savaii

Community Engagement - Savaii

Strengthened detection, investigation and
prosecution of offenders

Criminal Invesitgation Bureau
Domestic Violence
Forensics

Prosecution

Strengthened national security

Special Response Unit
Traffic

Maritime Services

Security and Custody
Rehabilitation

Improved organisational management and
performance

Assets Management

Financial Management

Human Resource Management

Information Technology & Communication
Policy and Planning

Training
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Information on Each Output

1.0 Policy Advice to the Minister

Scope of Appropriation

Provide policy advice to the government through the Minister of Police and Prisons. Manage the administration and enforcement of legislations,
regulations and policies for the improvement of quality police services. Translate the monitoring and evaluation of outcomes of police standards
to maintain an efficient, transparent and accountable Police System that will positively impact on the publice safety and national security.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

Personnel 714,562 1,119,931
Operating Costs 138,645 147,403
Capital Costs 0 61,235
Overheads 202,103 242,977

Total Appropriation| 1,055,310 1,571,546
Cost Recovery Revenue I
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

Number of public complaints received
against police

Number of internal police disciplinary
cases

Number of investigations conducted

Number of Tribunal cases conducted

2.0 Ministerial Support

Scope of Appropriation

[Secretarial and Administration support for the Offices of the Minister of Police and Prisons and Associate Minister

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
Personnel 88,034 98,937
Operating Costs 73,145 97,419
Capital Costs 0 0
Overheads 109,358 131,404
Total Appropriation| 271,137 327,760

|
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011

Performance Measure Baseline Estimated Actual Standard Budget Standard

Responses to. pa.rhament?ry questions 90% 90% 100%
completed within 5 working days (%)
Responses to ministerial correspondence
completed within 15 working days (%) 75% 76% 100%
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3.0 General Policing Upolu

Scope of Appropriation

Provide proactive policing through immediate response to requests for assistance received from the community in Upolu

Summary of Expenditure and Revenue

2009 - 2010 2010 -2011

[Personnel 4,735,356 3,501,333
Operating Costs 933,751 808,488
Capital Costs 0 0
Overheads 249,633 196,859

Total Appropriation 5,918,740 4,506,680
Cost Recovery Revenue 55,000 55,000
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

UNIFORM POLICING - UPOLU

Number of emergency calls received

police throughout Upolu as measured by
annual survey

na
Number of non emergency calls received ||,
Number of minor offences reported na
Number of minor offences investigated na
Number of Police assistance provided na
Number of mobile patrols conducted
which led to the detection crimes na
Number of foot patrols conducted na
Percentage of the public that are satisfied
with the customer service provided by
police throughout Upolu as measured by [["@
annual survey
Percentage of the public that are satisfied
with the feedback provided on progress of
cases logged as measured by annual survey;
OUTPOSTS - UPOLU
Number of emergency calls received na
Number of non emergency calls received na
Number of minor offences reported na
Number of minor offences investigated na
Number of Police assistance provided na
Number of mobile patrols conducted
which led to the detection crimes na
Number of foot patrols conducted na
Percentage of the public that are satisfied
with the customer service provided by

na

Percentage of the public that are satisfied
with the feedback provided on progress of
cases logged as measured by annual surveyj;

COMMUNITY ENGAGEMENT

Number of awareness programs conducted
in Upolu

Level of Confidence Level of Confidence
(%) as measured by annual survey of

Number of workshops conducted in
collaboration with other government
agencies and non government
organisations

Percentage of the public that are satisfied
with the improvement of Traffic Control
throughout Upolu (%) as measured by
annual survey of community

Number of public events, demonstrations
where an operation order has been
prepared
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4.0 General Policing - Savaii

Scope of Appropriation

Provide proactive policing through immediate response to requests for assistance received from the community in Savaii

Summary of Expenditure and Revenue

police throughout Upolu as measured by
annual survey

2009 - 2010 2010 -2011
Personnel 844,931 1,154,744
Operating Costs 201,175 187,075
Capital Costs 0 0
Overheads 140,274 140,331
Total Appropriation 1,186,380 1,482,150
Cost Recovery Revenue
Output Performance Measures and Standards
Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard
UNIFORM POLICING - SAVAII
Number of emergency calls received na
Number of non emergency calls received na
Number of minor offences reported na
Number of minor offences investigated na
Number of Police assistance provided na
Number of mobile patrols conducted
which led to the detection crimes na
Number of foot patrols conducted na
Improved response capacity (%) na
Percentage of the public that are satisfied
with the customer service provided by
police throughout Upolu as measured by na
annual survey
Percentage of the public that are satisfied
with the feedback provided on progress of
cases logged as measured by annual survey
OUTPOSTS - SAVAII
Number of emergency calls received na
Number of non emergency calls received
na
Number of minor offences reported na
Number of minor offences investigated na
Number of Police assistance provided na
Number of mobile patrols conducted
which led to the detection crimes na
Number of foot patrols conducted na
Percentage of the public that are satisfied
with the customer service provided by
na

Percentage of the public that are satisfied
with the feedback provided on progress of
cases logged as measured by annual survey
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4.0 General Policing - Savaii

COMMUNITY ENGAGEMENT -- SAVAII I

Number of awareness programs conducted
in Savaii

Level of Confidence Level of Confidence
(%) as measured by annual survey of
community

Number of workshops conducted in
collaboration with other government
agencies and non government
organisations

Percentage of the public that are satisfied
with the improvement of Traffic Control
throughout Savaii (%) as measured by
annual survey of community

Number of public events, demonstrations
where an operation order has been
prepared

5.0 Criminal Investigation Bureau

Scope of Appropriation

Provide judicial support through conduct of effective investigations resulting from reported major criminal offences to ensure enforcement of
legislations and to bring offenders before the justice system

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
Personnel 625,697 1,102,989
Operating Costs 162,618 153,182
Capital Costs 0 0
Overheads 140,274 202,313
Total Appropriation| 928,589 1,458,484
Cost Recovery Revenue
Output Performance Measures and Standards
Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

CRIMINAL INVESTIGATION BUREAU
Number of serious sexual offences
investigated and brought to justice na
Number of murder cases investigated

na
Number of violent cases investigated

na
Numbers of reported marijuana cases

na
Number of public safety offences
investigated na
Number of successful convicted cases

na
Number of dismissal cases as a result of
investigation na
Number of burglary and theft cases
investigated na
Number of robbery cases investigated

na
Number of young offenders cases reported

na
Number of special operations conducted

na

498



APPENDIX 2: PERFORMANCE FRAMEWORK FOR PILOT MINISTRIES

5.0 Criminal Investigation Bureau

DOMESTIC VIOLENCE

Number of domestic cases reported

na
Number of domestic cases investigated
Number of response provided

na
Number of Police assistance on domestic
cases na
Number of awareness programs conducted|

na

6.0 Prosecution

Scope of Appropriation

|Monitor and review investigated cases for presentation in courts to ascertain sufficient evidence for prosecuting criminal offenders brought

Summary of Expenditure and Revenue

2009 - 2010 2010 -2011

Personnel 507,150 702,357
Operating Costs 69,758 71,605
Capital Costs 0 0
(Overheads 70,137 84,297

Total Appropriation| 647,045 858,259
Cost Recovery Revenue
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Number of cases successfully prosecuted na
Number of dismissal cases as a result of
poor prosecutor preparation na
Number of warrants executed
Number of warrants of arrest executed
na

Number of summons executed

7.0 Corrections

Scope of Appropriation

This appropriation is limited to the provision of proactive policing services through protective and security measures to ensure minimization of
transnational crimes, adverse impacts of public emergencies and natural disasters, and effective protection of properties and dignitaries.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

Personnel 1,191,945 1,418,362
Operating Costs 372,913 399,993
Capital Costs 0 0
Overheads 140,274 168,595

Total Appropriation| 1,705,132 1,986,950
Cost Recovery Revenue 0 0
Output Performance Measures and Standards

Base Yr: 2008 - 2009 2009 - 2010
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

Number of inmates: female:male

Number of young offenders in prisons

Number of escape incidents

Number of reoffending cases while
imprisonment

Number of security incidents

Rehabilitaion:

Number of rehabilitation programs
completed
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8.0 Maritime Services

Scope of Appropriation

Provide protection to Samoa’s 200 nautical miles Exclusive Economic Zone and ensures compliance with all fisheries and maritime legislations. It
also provides support for national security matters, search and rescue operations and maintenance of maritime links with neighboring countries.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
Personnel 461,908 526,142
Operating Costs 441,826 568,130
Capital Costs 0 0
Overheads 140,274 168,595
Total Appropriation| 1,044,008 1,262,867
Cost Recovery Revenue
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009-2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Number of EEZ patrols conducted 8 10

Number of border patrols

Number of successful sea searches
conducted

Number of illegal activities detected on sea

9.0 Special Response Division

Scope of Appropriation

Provide and monitor protective and security measures to ensure minimization of transnational crimes, adverse impacts of public emergencies
and natural disasters, and effective protection of properties and dignitaries

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 716,527 2,755,273
Operating Costs 205,605 287,920
Capital Costs 0 0
Overheads 140,274 238,016

Total Appropriation| 1,062,406 3,281,209
Cost Recovery Revenue 38,750 38,750
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2008 - 2009 2009 - 2010
Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

Number of escort services conducted

Number of security incidents

Number of surveillance conducted

Number of major operations conducted

Number of Fire arms registered

Number of inspections conducted

Number of Fire arms ceased

Number of Traffic offences reported

Number of negligent driving causing death

Number of negligent driving causing injury

Number of Traffic Road Blocks Operations

Number of awareness programs conducted
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10.0 Forensic & Intelligence Services

Scope of Appropriation

relevant legislation.

Provide judicial support services through scientific evidence, criminal records and crime scene management to ensure convictions and enforce all

Summary of Expenditure and Revenue

2009 - 2010
2010 - 2011

Personnel 253,458 365,880
Operating Costs 91,518 108,361
Capital Costs 0 0
Overheads 70,136 112,561

Total Appropriation 415,112 586,802
Cost Recovery Revenue
Output Performance Measures and Standards

Performance Measure Indicators Baseline Estimated Actual Standard Budget Standard

Number of cases convicted and fined

Number of cases convicted and sente

nced

Number of Police Reports provided

Number of investigated cases attended
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MINISTRY OF WOMEN, COMMUNITY AND SOCIAL DEVELOPMENT

Legal Basis

The Ministry of Women, Community & Social Development is established under the Ministerial and Departmental Arrangements Act 2003,
Ministry of Women Affairs Act 1990 (as amended 1998 and 2009), Ministry of Youth Sports and Cultural Affairs Act 1993, and Ministry of
Internal Affairs Act 1995, (as Amended 2010).

Mandate/Mission

Our mission is: To work in partnership with stakeholders through good governance to achieve social and economic outcomes for

communities.

To achieve the organisation's mission,Ministry of Women, Community and Social Development has five core functions. They are:
Provision of quality and gender responsive advice on all Government policies, plans and budgets on issues concerning the
economic and social development of communities.

Lead the promotion, facilitation, monitoring and evaluation of social development initiatives for communities in partnership with
stakeholders .

Promotion of principles of good governance in order to strengthen social and economic development at the community level.
Ensure gender mainstreaming (i.e. ensuring that the implications for women are considered in all sectors for all proposed
legislation, new policies, or new programmes) across sectors in order to enhace gender equality.

Provision of quality, affordable printing services and technical advice to Government Ministries and private customers.

The MINISTRY OF WOMEN,COMMUNITY AND SOCIAL DEVELOPMENT is responsible for appropriations in the 2010/11 financial year
covering the following:

Atotal of ' S 1.008 million tala for Policy Advise to the Responsible Minister
Atotal of ' S 0.233 million tala for Ministerial Support
Atotalof 'S 1.174 million tala for Advancement of Women Services
Atotalof |S 0.273 million tala for Protection of Children Services
Atotal of 'S 2.416 million tala for Village Based Development Services
Atotalof | S 0.483 million tala for Youth Development Services
Atotalof 'S 1.847 million tala for Printing Services
Atotal of 'S 0.575 million tala for Research, Policy & Planning
Atotal of 'S 2.642 million tala for Transaction on Behalf of the State
The Ministry expects to collect a total of | $776,933 | tala of revenue in 2010/11, largely from charges for printing services.

Further details of the appropriations are set out below in the sections providing Information On Each Output.

Performance Framework - Goals, Outcomes and Outputs

SDS Goal 5: Community Development: Improved Economic & Social Wellbeing & Improved Village
National Goal(s) Governance
Sectoral Goal(s) Improved social and economic wellbeing of communities through support, partnerships and
(Sector Plan) collaboration.
Ministry Level Outcomes Outputs (Appropriations)

Output 1 - Policy Advice to Minister

Output 3 - Advancement of Women Services
Output 4 - Protection of Children Services

Strengthened families and communities Output 5 - Village Based Development Services

Output 6 - Youth Development Services

Output 8 - Research Policy and Planning
Output 1 - Policy Advice to Minister

Output 3 - Advancement of Women Services

Improved living standards through income Output 4 - Protection of Children Services

eneration and local economic development . .
g P Output 5 - Village Based Development Services

Ministry Level Outcomes & Outputs
Output 6 - Youth Development Services

Output 8 - Research Policy and Planning
Output 3 - Advancement of Women Services

Output 5 - Village Based Development Services
Output 6 - Youth Development Services

Sustain community development initiatives
as a result of village governance and
leadership.

Output 1 - Policy Advice to Minister

Output 3 - Advancement of Women Services
Enhance opportunities for vulnerable groups |output 4 - Protection of Children Services
through gender mainstreaming. Output 5 - Village Based Development Services
Output 6 - Youth Development Services
Output 8 - Research Policy and Planning

Improve the quality of printing services
through strengthened partnership with the Output 7 - Printing Services
Private Sector
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1.0 Policy Advice to the Minister

Scope of Appropriation

Information on Each Output

|This appropriation is limited to the development of policies and the provision of policy advice to the Minister

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
[Personnel 884,514 894,785
Operating Costs 80,564 72,664
Capital Costs 0 0
Overheads 31,985 40,145
Total Appropriation 997,063 1,007,594
Cost Recovery Revenue [
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Policy Advice provided to the
Minister for Women, Community
and Social Development is in line
with the strategic direction of the
Ministry and its legal mandate.

Advice provided to the Minister
with agreed timelines and meets
professional standards.

2.0 Ministerial Support

Scope of Appropriation

|This appropriation is limited to the provision of support services to the Minister for Women, Community & Social Development

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 83,422 90,440
Operating Costs 97,500 102,800
Capital Costs 0 0
Overheads 31,985 40,145

Total Appropriation 212,907 233,385
Cost Recovery Revenue I
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Responses to Ministerial
correspondences completed within
5 working days.
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3.0 Advancement of Women Services

Scope of Appropriation

and the MDGs

This appropriation is limited to the provision of activities for the Advancement of Women in line with the Convention on the Elimination
of all forms of Discrimination Against Women, the Beijing Declaration and Platform for Action, the Revised Pacific Platform for Action,

Summary of Expenditure and Revenue

L 2009 - 2010 2010- 2011
[Personnel 853,658 936,437
Operating Costs 87,747 77,074
Capital Costs 0 0
Overheads 127,939 160,580
Total Appropriation 1,069,344 1,174,091

Cost Recovery Revenue Il 2,000 2,197
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011

Performance Measure Baseline Estimated Actual Standard Budget Standard

The percentage of women who
have experienced phsyical , sexual 46%/1646: Physical 36%,
and mental abuse compared to Sexual 20% : mental 18.6%
baseline data
Percentage of women killed as a

2005 -4 2 2

result of partner abuse

types of legislative policy reform &
national stratedys on preventive
VAW

2006 - CEDAW & CRC
Legislative Compliance
Review

Domestic Violence Bill

Review of Crime's Ordinance 1961,
Family Safety Bill, National Policy for
Women and national Plan of Action,

Number of women trained in
business plans and project
management

1999 FY04/05 (68 Female &
45 Male)

Percentage of income earned by
women under the MFF

Percentage of women employed as
a result of the skills building and
leadership trainings : and types of
employment

Number of women in leadership
positions in village community
programs (DRR)

160

180

164

Number of anemia cases reported
against pregnant women

Pregnant 22, Non Pregnant
240

Percentage of women giving birth
who are under 16 years.

3 top ranked types of violent
crimes committeed against women

2003 Domestic (Physical
37.6%), (Any form of Abuse
46.4%), (Sexual 19.6%)

Percentage of women under 30
weaving the 'le Samoa'

Percentage of women admitted
to hospital for repiratory
infections
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4.0 Protection of Children Services

Scope of Appropriation

This output covers only the island of Savaii.

This appropriation is limited to the provision of proactive policing services through crime prevention strategies as well as immediate
responses to requests for assistance from the community. It also includes enforcement of road and traffic ordinances and regulations.

Summary of Expenditure and Revenue

L 2009 - 2010 2010-2011
[Personnel 157,431 171,887
Operating Costs 21,500 21,100
Capital Costs 0 0
Overheads 95,954 80,290

Total Appropriation| 274,885 273,277
Cost Recovery Revenue Il 1,000 2,000
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

The percentage of children under
14 years old who have experienced
phsyical , sexual compared to
baseline data

2001 - 2 (F) MOA

Percentage of boys and girls under
the age of 16 that have died as a
result of family violence

2005: (MOP)

Percentage of child offenders
under the age of 15 years

2005 -M=55: F-1

3 top ranked types of violent
crimes committeed against
children under the age of 16

2001: Sexual Abuse

types of legislative policy reform &
national stratedys on preventive
violence against children

2006 : CRC Legislative

Compliance Review
P Act

Young Offenders Act, Community
Justice Act, Ministry of Education

Policy issue paper, care and
protection legislation for children,
National plan of action for children,
Family safety bill

Percentage of boys and girls
enrolled & completion rates in
primary schools

2001: (CRC Report)

Percentage of girls who give birth
under the age of 16.

Number of anemia cases reported
against children

Age Group (0.5 -19) =795

Percentage of parents practising
positive parenting skills in their
families

Percentage of children under 16
who are aware of and
understanding protective skills

Percentage of children under 5 that
are immunized

Pecentage of children under 5
admitted in hospital with
respiratory infections.

1999 (MOH):

Percentage of child vendors

2004: 10 (MWCSD)

Percentage of births registered
with BDM (born in the village)
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5.0 Village Based Development Services

Scope of Appropriation

and revive / preserve good cultural practices, to ensure a stable and sustainable rural economy.

This appropriation is limited to the provision of services to the villages to advance village based development, promote good governance

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 1,958,493 2,126,411
Operating Costs 104,532 128,582
Capital Costs 0 0
Overheads 127,939 160,580
Total Appropriation 2,190,964 2,415,573
Cost Recovery Revenue Il
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)
Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Improved understanding of
modern principles of good 5% 8% 20%- all tsunami affected villages
governance at village level
Faamama avega
0% 15 villages 20 villages

6.0 Youth Development Services

Scope of Appropriation

This appropriation is limited to the provision of assistance in coordinating and enhancing oppoprtunities for economic capacity building
initiatives and social skills development for young people.

Summary of Expenditure and Revenue

L 2009 - 2010 2010-2011
[Personnel 218,000 266,247
Operating Costs 57,890 56,270
Capital Costs 0 0
Overheads 127,939 160,580

Total Appropriation| 403,829 483,097
Cost Recovery Revenue Il
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

The number of young people
trained and applied leadership skills
in their organisations and
communities

2007/2009: 226
(Youth Parliament
participants, Youth Ad-Hoc
Group, Peer Educators, Youth
Tausala & Manaia as youth
ambassadors)

Percentage of young people as
community advocates of "Youth
Against Crime"

2007: 20 peer educators
(refer to MJCA & MOP)

48 peer educators (SRC, SFHA,
SAF)

Increased percentage of young
people are actively involved in peer
education programmes

68 trained Peer educators
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Output Performance Measures and Standards

(for significant aspects of performance — see guidelines)

Base Yr:

2009 - 2010

2010 - 2011

Performance Measure

Baseline

Estimated Actual Standard

Budget Standard

Increased number of referred cases
to relevant service providers as a
result of the work of peer
educators, and are monitored on a
regular basis.

Number of Referral cases?
(SFHA Youth Friendly Clinic
/SAFe Clinic)

1 referred case from Tafaigata as
a result of the rehab session

Centralised youth database is in
place to inform policy development

Desk Review Mapping of
Vulnerable Young People
Report

To develop the database

Number of established youth social
and economic development
initiatives have referred to and
access to services and financial
schemes for sustainability
purposes.

2001: NYAI projects

Tanugamanono Carpentary
Workshop - referred to EU Micro-
project, 2 youth projects seek
technical assistance with project
application to NZAID & AusAID.

6 pilot projects (incubator)

National Youth Policy and Plan of
Action is endorsed by the National
Youth Advisory Committee and
Cabinet.

2001 - 2010 National Youth
Policy

7.0 Printing Services

Scope of Appropriation

This appropriation is limited to the provision of printing services to Government Departments, Corporations and the general public.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 406,256 425,495
Operating Costs 314,044 1,041,784
Capital Costs 0 299,341
Overheads 31,985 80,290

Total Appropriation 752,285 1,846,910
Cost Recovery Revenue [ 700,000 772,436
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Provide printing requirements of
Government Ministries
Corporation and General public

Publication: 150,000 books
General Printing: 200,000

15 % increase or 172,500 books
20% increase 240,000 books

20% increase or 180,000 books
25% increase or 250,000 copies

Provide timely advisory services to
Government Ministries,
Corporations and general public in
matters relating to printing

About 1300 printing
enquiries were received

30% increase or 1690 enquiries
actually received

35% increase or 1755 enquiries to
be received
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8.0 Research, Policy & Planning

Scope of Appropriation

This appropriation is limited to the provision of strategic policy/planning analysis ans reviews and conduct social research and evaluation
of welfare and social development issues affecting families, villages and communities.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 409,785 452,482
Operating Costs 42,300 42,300
Capital Costs 0 0
Overheads 63,970 80,290

Total Appropriation 516,055 575,072
Cost Recovery Revenue Il 300 300
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
All Ministry's Planning and Reports
documents endorsed by CEO and
3 Reports & 3 Plans 2 Reports & 3 Plans 3 Reports & 3 Plans

Cabinet accordingly.

100% of target population shared
views and opinions on Research 100% 70% 90%
Topics/Issues.

Number of households with easy
access to Ministry's Information 40% of population 50% 90%
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OFFICE OF THE ATTORNEY GENERAL

Legal Basis
The Office of the Attorney General is established under the Constitution of the Independent State of Samoa 1960. The Office of the
Attorney General is also responsible for the administration or enforcement of parts of the following legislation:

Mandate/Mission
Our mission is: To serve the people of Samoa by upholding the Constitution and providing the highest quality legal services to Government
To achieve the organisation's mission, the Office of the Attorney General has the following core functions:

Provide professional legal opinions and advice in a timely and efficient manner

Review and draft all Government contracts/deeds and other related legal documents

Supervise and conduct civil proceedings involving Government

Supervise and conduct criminal prosecutions and appeals in a fair and just manner

Draft legislation and provide legal advice on legislation administered by Government Ministries and Agencies

The OFFICE OF THE ATTORNEY GENERAL is responsible for appropriations in the 2010/11 financial year covering the following:

Atotalof S 0.316 million tala for Legal Advice to Head of State, Ministers and Government

Atotalof S 0.592 million tala for Legislative Drafting

Atotalof S 0.672 million tala for Criminal Prosecutions

Atotalof 'S 0.380 million tala for Civil Claims and Opinions

Atotalof 'S 0.429 million tala for Drafting Government Contracts

A total of | S 0.798 million tala for the payment of benefits, memberships and other transactions on behalf of Government of Samoa
The Ministry expects to collect a total of | $25,000 | tala of revenue in 2010/11, largely from fees and charges

Further details of the appropriations are set out below in the sections providing Information On Each Output.

Performance Framework - Goals, Outcomes and Outputs

SDS Goal 6: Improved Governance
National Goal(s) -
Sectoral Goal(s) Community Safety: Raise community safety through improved crime management
(Sector Plan)

Access to Justice: Improve access and quality of law and legal services

Ministry Level Outcomes

Outputs (Appropriations)

A credible and effective justice system
ensures safe and secure communities and

Criminal Prosecutions

Ministry Level Outcomes & Outputs

High standard legal documents ensure
Government's interest is advanced and/or
protected

Legislative Drafting
Government Contracts & Procurement

A world class legal advice service

Legal Advice to Head of State, Ministers &
Government Ministries

Legislative Drafting

Government Contracts & Procurement
Civil Claims & Opinions

1.0 Legal Advice to Head of State, Ministers & Government Ministries

Scope of Appropriation

Information on Each Output

activity and the interpretation of legislation.

This appropriation is limited to the provision of legal advice to the Executive Council on the legality of all spheres of Government

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 159,616 127,938
Operating Costs 68,217 86,463
Capital Costs 0 0
Overheads 96,573 101,313
Total Appropriation 324,406 315,714

Cost Recovery Revenue
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1.0 Legal Advice to Head of State, Ministers & Government Ministries

Output Performance Measures and Standards

within agreed timelines (%)

Base Yr: 2009 - 2010 2010- 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Advice provided according to the
work program agreed with the 90% 100% 95%
minister (%)
Advice delivered to the Minister that 100%
meets agreed standards (%) 90% 95%
Advice delivered to the Minister

80% 95% 95%

2.0 Legislative Drafting

Scope of Appropriation

This appropriation is limited to the undertaking/supervision of the drafting of all Government Bills and Regulations to ensure that these
are done in proper form and content, in accordance with the provisions of the Constitution.

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 460,159 472,595
Operating Costs 16,900 18,000
Capital Costs 0 0
Overheads 96,573 101,313

Total Appropriation 573,632 591,908
Cost Recovery Revenue If 5000 5000
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010- 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Responses to parliamentary
questions completed within 5 90% 90% 100%
working days (%)
Responses to ministerial
correspondence completed within 15 75% 76% 100%

working days (%)

3.0 Criminal Prosecution

Scope of Appropriation

This appropriation is limited to the provision for criminal prosecutions or representation (mainly for the Police) in the Supreme Court
and also includes prosecutions under other legislation.

Summary of Expenditure and Revenue

|_ 2009 - 2010 2010 - 2011
[Personnel 527,498 545,991
Operating Costs 24,400 24,600
Capital Costs 0 0
Overheads 96,573 101,313

Total Appropriation 648,471 671,904
Cost Recovery Revenue Il
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3.0 Criminal Prosecution
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Attain a 90% conviction rate for all
. 90% 80% 90%
prosecutions
Conduct or Defend Criminal Appeals
90% 40% 90%
Provide advice on criminal
. 90% 50% 90%
prosecution
Conduct all prosecution in the
90% 60% 90%
Supreme Court
Supervise prosecution in the District 50% 85% 90%
Court and by othe Ministries ° ° °

4.0 Civil Claims and Opinions
Scope of Appropriation

This appropriation is limited to the provision of legal advice on legislation administered by Department/Ministries and Corporations,
and to present the Government Bodies in Civil Claims before the Supreme, District and Appeal Courts as well as Tribunals to ensure all
parts of Government act in accordance with the law.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 256,353 257,032
Operating Costs 18,125 21,300
Capital Costs 0 0
Overheads 96,573 101,313

Total Appropriation 371,051 379,645
Cost Recovery Revenue I 15,000 20,000
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Legal advice to be provided within 10 95% 95% 95%
To provide legal advice regarding the
. . . . 85% 80% 95%
interpretation of legislation and legal
To p.artu:lpate in Committees working 85% 20% 100%
parties to ensure all legal
To p'r(?wde training sessions relating 90% 90% 100%
to Civil

5.0 Drafting Government Contracts
Scope of Appropriation

This appropriation is limited to reviewing/drafting of all Government contracts/deeds as well as all other legal documents to ensure
the protection of the Government interests' and produce the outcome required by Government.

Summary of Expenditure and Revenue

[ 2009 - 2010 2010 - 2011
[Personnel 241,196 317,222
Operating Costs 8,100 10,350
Capital Costs 0 0
Overheads 96,573 101,313

Total Appropriation 345,869 428,885
Cost Recovery Revenue I
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Draft contracts and agreements and 90% 90% 95%
Examine and assess contract and 90% 90% 95%
Participate on negotiations relating 90% 90% 95%
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PUBLIC SERVICE COMMISSION

Legal Basis

The Public Service Commission is established under the Public Service Act 2004. The Public Service Commission also has responsibilities under

various other pieces of legislation

Mandate/Mission

Our mission is: To promote efficient and effective public service delivery by continuous improvement in leadership and management practices across

the Samoa Public Service.

To achieve the organisation's mission,Public Service Commission has four core functions prescribed in the Public Service Act. They are:

Planning for the human resources needs of the public service

Developing and promoting policies for the efficient and effective management of the people employed under this Act
Monitoring and evaluating the human resource management practices of Ministries

Provide advice and assistance on human resource management matters in the pubic service to Ministries on request.

The PUBLIC SERVICE COMMISSION is responsible for appropriations in the 2010/11 financial year covering the following:

A total of
A total of
A total of
A total of
A total of
A total of
A total of

v v nn

0.752
0.262
0.295
0.299
0.407
0.201
0.782

The Ministry expects to collect a total of

million tala for Policy Advise to the Responsible Minister

million tala for Contractual Employment Services

million tala for Human Resource Policy & Legal Services

million tala for Human Resource Management Information Systems Services

million tala for Public Administration Sector Plan & Performance Management Systems Services
million tala for Capability and Professional Development Services

million tala for Transaction on behalf of the State

| $12,000 tala of revenue in 2010/11, largely from charges for hiring of conference

Further details of the appropriations are set out below in the sections providing Information On Each Output.

Performance Framework - Goals, Outcomes and Outputs

SDS National Goal(s)

Goal 6: Improved Governance

Sectoral Goal(s) (Sector Plan 2007 - 2011)

Sound legal and policy framework which focus on the achievement of national goals and
creates ability with responsiveness (A Public Administration Sector Plan for Samoa 2007-
2011)

The sector is seen to be accountable, ethical and transparent in its operations, with sound
governance mechanisms (A Public Administration Sector Plan for Samoa 2007-2011)

The Sector is highly professional institution with capable and committed leaders and staff. (A
Public Administration Sector Plan for Samoa 2007-2011)

Ministry Level Outcomes & Outputs

Ministry Level Outcomes Outputs (Appropriations)

Improved Ministerial capabilities to
effectively and efficiently manage their All Outputs
Human Resources

A capable and competent PSC to ensure the
satisfactory performance of its mandated
role as the Strategic HR Advisor to
Government and Ministries

CSU & Output One

Improved Ministerial compliance of

Output one, Output Two, Output Three,
Government HRM legislations P P P

Excellence in the Performance of Roles and
Responsibilities of Ministry Senior
Executives (Contract Officers i.e: CEO,DCEO
& ACEO)

Output One, Output Two

Improved effectiveness and efficiency of

the Public Administration Sector Output Five

Improved Service delivery by Government All Qutputs

Ministries
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1.0 Policy Advise to the Responsible Minister

Scope of Appropriation

Information on Each Output

administration issues.

Provision of advice to CEOs, Commission, Minister and Cabinet, on human resource management and employment policies as well as on public

Summary of Expenditure and Revenue

L 2009 - 2010 2010 - 2011
[Personnel 443,575 548,392
Operating Costs 119,488 134,466
Capital Costs 0 0
Overheads 56,950 68,662

Total Appropriation| 620,013 751,520
Cost Recovery Revenue 12000
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Advice provided to Minister, Cabinet and Line
Ministries are in-line with mandated legislations| 90% 100% 95%
|lgoverning HRM
Advice delivered to the Minister that meets
agreed standards (%) 90% 100% 95%
Advice delivered to the Minister and Cabinet
within agreed timelines (%) 80% 95% 95%

2.0 Contractual Employment Services

Scope of Appropriation

To provide quality strategic policy advice to Commission on contractual employment and ensure proper management and administration of all
human resource management fuctions pertaining to Samoa Public Service Senior Executive Services (SES).

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

Personnel 114,375 192,401
Operating Costs 14,872 15,060
Capital Costs 0 0
Overheads 45,560 54,930

Total Appropriation 174,807 262,391
Cost Recovery Revenue
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Enhanced caliber of Senior Executives within
the Public Service na na 60%
Appropriate programmes are facilitated for the
development of Senior Executives 25% 10% 50%
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3.0 Human Resource Policy & Legal Services

Scope of Appropriation

To provide advice to the Commission, Ministries and other stakeholders on HRM policies, monitor and evaluate their effective implementation in
Ministries and institute a values-based Samoa Public Service.

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011

[Personnel 221,189 225,080
Operating Costs 14,733 14,650
Capital Costs 0 0
Overheads 45,560 54,930

Total Appropriation| 281,482 294,660
Cost Recovery Revenue
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2008 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Develop and implement a consolidated
monitoring and evaluation framework by end
of 2010/11 na na Achieved
Reporting procedures meet the needs of
Cabinet and Ministries 45% 85% 90%
Increased by-in by Ministries in enforcing Code
of Conduct and adherence to Values and
0, 0, 0,

Prinicples of the Samoa Public Service 20% 50% 80%
Improve quality of research-based advice to
Ministries and Cabinet 45% 85% 90%

4.0 Human Resource Management Information Systems Services

Scope of Appropriation

| To manage the Human Resource Management Information System for the Public Service and facilitate needs required by Ministries

Summary of Expenditure and Revenue

2009 - 2010 2010 - 2011
[Personnel 199,167 204,281
Operating Costs 41,996 40,009
Capital Costs 0 0
Overheads 45,560 54,930
Total Appropriation 286,723 299,220
Cost Recovery Revenue
Output Performance Measures and Standards
Base Yr: 2009 - 2010 2010 - 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard
Improved, accurate and reliable information for
HR ti d planni .
reporting and planning purposes 40% 60% 90%
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5.0 Public Administration Sector Plan & Performance Management Systems Services

Scope of Appropriation
Provision of effective monitoring, evaluation, reporting and policy advice on public service performance and provision of effective and efficient
support services to facilitate the Implementation of the Public Administration Sector Plan 2007-2011
Summary of Expenditure and Revenue
2009 - 2010
2010 - 2011

[Personnel 175,348 342,868
Operating Costs 8,961 8,961
Capital Costs 0 0
Overheads 45,560 54,930

Total Appropriation 229,869 406,759
Cost Recovery Revenue
Output Performance Measures and Standards

Base Yr: 2009 - 2010 2010- 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Satisfactory support and advise is provided by
PSC for the PASP steering committee and PASP 40% 40% 90%
responsible stakeholders
PASP Monitoring and Evaluation Framework is
approved and implemented na na Achieved

6.0 Capability and Professional Development Services

Scope of Appropriation
Provision of policy advice to the CEO, Commission, Ministries and other Stakeholders on all Human Resources Development and monitoring and
evaluation of Human Resource Development and Capability activities in Ministries
Summary of Expenditure and Revenue
2| -201
009 -2010 2010 - 2011

[Personnel 129,029 140,642
Operating Costs 5,411 5,411
Capital Costs 0 0
Overheads 45,560 54,930

Total Appropriation 180,000 200,983
Cost Recovery Revenue
Output Performance Measures and Standards
(for significant aspects of performance — see guidelines)

Base Yr: 2009 - 2010 2010- 2011
Performance Measure Baseline Estimated Actual Standard Budget Standard

Inproved awareness, skills and abilities of Public
Servants 75% 75% 100%
An effective system for evaluating skills
improvement developed and implemented by na na Achieved
end of 2010/11
Effeu.:tlv‘e coordln‘a.tlon and facilitation of 30% 50% 90%
Ministries capability development
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